Spares Department
e s Foster Refrigerator
Oldmedow Road
King’s Lynn
Norfolk

PE30 4JU

Tel: +44 (0) 1553 780300

Fax: +44 (0) 1553 780380

Email: parts@foster-uk.com
Website: www.foster-spares.com

2 April 2013

Re: SPARE PARTS PRICE REVIEW

Dear Customer

| am writing to inform you that we will be increasing our prices on selected spare parts
from 1 May 2013. This is as a result of material cost rises from suppliers, continued
unfavourable currency movement and ever increasing transport costs.

However, this increase does not affect all of our spares, and neither is it a uniform
rise; we are only increasing individual items as and where absolutely necessary.

In particular, we are pleased to advise that we will be holding our gasket prices for the
foreseeable future.

You can order your spare parts requirements either online through our website, by
email or by fax. Please visit our website www.foster-spares.com, where you will also
find service manuals and technical information for your convenience. Please contact
our spares team on 01553 780300 or email parts@foster-uk.com for the latest
prices.

We thank you for your continued custom and look forward to doing business together
in the future.

Yours sincerely

Ay

Andy Rasberry
Spares & Product Support Manager



